Full Name:  Click or tap here to enter text.
Phone Number: Click or tap here to enter text.
Email Address: Click or tap here to enter text.
Date of Purchase: Click or tap here to enter text.
Dealership Name:  Click or tap here to enter text.
Deposit Amount: 
Vehicle Information
	Make:
	Click or tap here to enter text.	Model:
	Click or tap here to enter text.
	Year:
	Click or tap here to enter text.	VIN (Vehicle Identification Number) if known):
	Click or tap here to enter text.


What financing arrangement was agreed upon before attempting to secure financing?
☐ Specific interest rate (e.g., 3.9%) 
☐ Specific loan term (e.g., 60 months) 
☐ Specific monthly payment amount 
☐ Financing through a specific bank/lender 
☐ Other:  Click or tap here to enter text.
Was the dealership able to secure financing based on the agreed upon terms?
☐ No – terms were different than promised 
☐ Not sure – I didn’t receive a full breakdown 
☐ Yes – but I have concerns about how they were implemented
How did you find out you did not secure financing?
☐ Verbally by the salesperson 
☐ In writing (please attach if possible) 
☐ In an advertisement or brochure 
☐ Other: Click or tap here to enter text.
What resolution are you seeking? 
☐ The deposit returned 
☐ Written explanation of why you will not return the deposit
☐ Other: Click or tap here to enter text.
Additional Comments (optional):
Click or tap here to enter text.
