	
	



[bookmark: _Hlk219819752]Full Name: Click or tap here to enter text.
Phone Number: Click or tap here to enter text.
[bookmark: _Int_OAaYAxZj]Email Address:  Click or tap here to enter text.
[bookmark: _Int_h1kWE2Xs]Date Lease Signed: Click or tap here to enter text.
Dealership Name: Click or tap here to enter text.
Vehicle Information
	Make:
	Click or tap here to enter text.	Model:
	Click or tap here to enter text.
	Year:
	Click or tap here to enter text.	VIN (Vehicle Identification Number) if known):
	Click or tap here to enter text.

Was the price you saw before purchasing different from the final amount you paid?
 ☐ Yes
 ☐ No
How was the original price shown to you?
 ☐ On a window sticker
 ☐ In an advertisement
 ☐ Told verbally by a salesperson
 ☐ Other: Click or tap here to enter text.
What unexpected fees were added at the end of the transaction?
 ☐ Documentation or admin fee
 ☐ Inspection or pre-delivery fee
 ☐ Fee listed as “mandatory” or “government” when it was not
 ☐ Accessory or transportation costs not disclosed
 ☐ Other (please explain): Click or tap here to enter text.
Did the dealer mention or show these fees anywhere before payment?
 ☐ Yes, in the ad
 ☐ Yes, in fine print
 ☐ No, not at all
 ☐ Not sure
What resolution are you seeking?
 ☐ Refund of undisclosed or improperly added fees
 ☐ Written clarification of the fee structure
 ☐ Apology or correction of pricing practices
 ☐ Other: Click or tap here to enter text.
Additional Comments (optional):
Click or tap here to enter text.
	
	
	


