Full Name:   Click or tap here to enter text.
Phone Number:   Click or tap here to enter text.
Email Address:   Click or tap here to enter text. 
Date of Vehicle Purchase:   Click or tap here to enter text. 
Dealership Name:   Click or tap here to enter text. 
[bookmark: _Hlk219819752]Vehicle Information
	Make:
	Click or tap here to enter text.	Model:
	Click or tap here to enter text.
	Year:
	Click or tap here to enter text.	VIN (Vehicle Identification Number) if known):
	Click or tap here to enter text.

Did your trade-in vehicle have an outstanding loan (lien)?
 ☐ Yes
 ☐ No
 ☐ Not sure
Did the dealership agree to pay off the lien as part of your purchase agreement?
 ☐ Yes
 ☐ No
 ☐ Not sure
Is the lien still unpaid according to your lender?
 ☐ Yes
 ☐ No
 ☐ I’m waiting for confirmation
What are you requesting from the dealership?
 ☐ Confirmation the lien has been paid
 ☐ Copy of the payout confirmation or lien discharge
 ☐ Explanation for the delay
 ☐ Other: Click or tap here to enter text. 
Where in the purchase agreement is the lien payout mentioned (if known)?
 ☐ “Lien Payout on Trade-In” section
 ☐ Not mentioned
 ☐ I am not sure
Additional Comments (optional): Click or tap here to enter text.
