Full Name:  Click or tap here to enter text.
Phone Number: Click or tap here to enter text.
Email Address: Click or tap here to enter text.
Date of Purchase: Click or tap here to enter text.
Dealership Name:  Click or tap here to enter text.
Vehicle Information
	Make:
	Click or tap here to enter text.	Model:
	Click or tap here to enter text.
	Year:
	Click or tap here to enter text.	VIN (Vehicle Identification Number) if known):
	Click or tap here to enter text.


What did the dealer promise to repair?
(e.g. the water pump needed to be replaced)
Click or tap here to enter text.

How did you find out the issue was not repaired?
(e.g. the vehicle was never booked for a service appointment, vehicle wouldn’t start due to mechanical issue)
Click or tap here to enter text.
What outcome are you seeking? 
☐ Written clarification and explanation why the vehicle was not repaired
☐ Copy of inspection/maintenance records 
☐ Refund or repair 
☐ Other (please explain):  Click or tap here to enter text. 
Additional Comments (optional): 
Click or tap here to enter text.
