Full Name: Click or tap here to enter text.
Phone Number: Click or tap here to enter text.
Email Address: Click or tap here to enter text.
Lease Start Date: Click or tap here to enter text.
Dealership Name: Click or tap here to enter text.
Vehicle Information
	Make:
	Click or tap here to enter text.	Model:
	Click or tap here to enter text.
	Year:
	Click or tap here to enter text.	VIN (Vehicle Identification Number) if known):
	Click or tap here to enter text.

What lease-end issue are you experiencing? (check all that apply)
☐ Unexpected balloon payment
☐ Unexpected damage or mileage charges
☐ Dispute over vehicle inspection cost
☐ Dispute over required repairs
☐ Concern about buyout price or residual value
☐ Other: Click or tap here to enter text.
Did your lease agreement mention these fees or inspection requirements?
 ☐ Yes – clearly
 ☐ No – not that I saw
 ☐ Not sure
Did the dealer explain the reason for each charge?
 ☐ Yes
 ☐ No
 ☐ Not yet
Do you believe you are being overcharged or misled?
 ☐ Yes
 ☐ No
 ☐ Possibly
What are you requesting from the dealer?
 ☐ Clarification of charges and lease terms
 ☐ Refund or reduction of unexpected fees
 ☐ Explanation or adjustment to the buyout amount
 ☐ Inspection cost waiver or repair charge dispute resolution
 ☐ Other: Click or tap here to enter text.
Additional Comments (optional):
Click or tap here to enter text.
