Full Name: Click or tap here to enter text.
Phone Number: Click or tap here to enter text.
Email Address: Click or tap here to enter text.
Date Lease Signed: Click or tap here to enter text.
Dealership Name: Click or tap here to enter text.
Vehicle Information
	Make:
	Click or tap here to enter text.	Model:
	Click or tap here to enter text.
	Year:
	Click or tap here to enter text.	VIN (Vehicle Identification Number) if known):
	Click or tap here to enter text.


[bookmark: _Int_VPsmQ9qW]What lease terms were you promised by the dealer? (check all that apply)
☐ Specific interest rate (e.g., 4.9%)
☐ Monthly payment amount
☐ No balloon payment or a specific balloon payment
☐ Lease-end purchase price
☐ Length of lease
☐ Other: Click or tap here to enter text.

[bookmark: _Int_TT9KyKXH]Were those terms included in the final lease agreement?
☐ No – the terms were different
☐ Partially – some terms changed
☐ Yes – but not explained properly

Did you rely on those promises when deciding to lease the vehicle?
☐ Yes
☐ No
☐ Not sure

Have you asked the dealer for clarification or correction?
☐ Yes – but no resolution yet
☐ No – this is my first attempt
☐ I plan to



What resolution are you seeking?
☐ Honor the original terms promised
☐ Revise the lease agreement
☐ Refund or compensation for the difference
☐ Written explanation of what happened
☐ Other: Click or tap here to enter text.
Additional Comments (optional):
Click or tap here to enter text.
