Full Name: Click or tap here to enter text.
Phone Number: Click or tap here to enter text.
Email Address: Click or tap here to enter text.
Date of Purchase: Click or tap here to enter text.
Dealership Name: Click or tap here to enter text.
Extended Warranty Provider (if known): Click or tap here to enter text.

Vehicle Information
	Make:
	Click or tap here to enter text.	Model:
	Click or tap here to enter text.
	Year:
	Click or tap here to enter text.	VIN (Vehicle Identification Number) if known):
	Click or tap here to enter text.


What warranty terms were you promised by the dealer? (Check all that apply)
☐ Full repair coverage
☐ Coverage despite vehicle modifications (e.g., lift kit)
☐ Transferability to a new owner
☐ Roadside assistance
☐ No deductible
☐ Other: Click or tap here to enter text.

[bookmark: _5b71ly4aw06c]Did the actual warranty include these terms?
☐ No – they were excluded or limited
☐ Not sure – I need clarification
☐ Yes – but not clearly explained at the time

What would you like the dealership to do?
☐ Clarify what was promised vs. what was delivered
☐ Provide a copy of the official warranty contract
☐ Cancel the extended warranty and issue a refund
☐ Explain the discrepancy and offer resolution
☐ Other: Click or tap here to enter text.
Additional Comments (optional): Click or tap here to enter text.
