Full Name:  Click or tap here to enter text.
Phone Number: Click or tap here to enter text.
Email Address: Click or tap here to enter text.
Date of Purchase: Click or tap here to enter text.
Dealership Name:  Click or tap here to enter text.
Vehicle Information
	Make:
	Click or tap here to enter text.	Model:
	Click or tap here to enter text.
	Year:
	Click or tap here to enter text.	VIN (Vehicle Identification Number) if known):
	Click or tap here to enter text.


What did the dealer communicate regarding the vehicle condition over email or the phone?
( e.g. The dealer said the vehicle did not have any cosmetic damage)
Click or tap here to enter text.
In what condition was the vehicle delivered? 
(e.g. The bumper had a dent, and it was scratched)
Click or tap here to enter text.
Did the dealer:
☐ Provide the electronic form contract before you entered the contract 
☐ Did the contract contain information required by law 
☐ Fail to provide the contract within 15 days 
☐ Was the vehicle delivered within 30 days of the agreed delivery date
☐ Provide a specific supply date and has the vehicle been delivered within 30 days of the contract

[bookmark: _Int_wWCsrrl7]What resolution are you seeking? 
☐ Vehicle returned and also related contracts 
☐ Refund of any money I paid within 15 days of my notice of cancellation 
☐ Vehicle replacement 
☐ Other: Click or tap here to enter text.
Additional Comments (optional): 
Click or tap here to enter text.
