Full Name:  Click or tap here to enter text.
Phone Number:  Click or tap here to enter text.
Email Address:  Click or tap here to enter text. 
Date of Purchase:  Click or tap here to enter text. 
Dealership Name:  Click or tap here to enter text. 
Deposit Amount: Click or tap here to enter text.
[bookmark: _Hlk219819752]Vehicle Information
	Make:
	Click or tap here to enter text.	Model:
	Click or tap here to enter text.
	Year:
	Click or tap here to enter text.	VIN (Vehicle Identification Number) if known):
	Click or tap here to enter text.


Did you give permission to charge your credit card for a deposit? 
☐ Yes 
☐ No 
How did you find out about the credit card charge? 
☐ Notification from credit card company 
☐ Notification from credit bureau 
☐ I noticed it on my credit card bill
☐ Other: Click or tap here to enter text.
Have you contacted your credit card company to remove the charge? 
☐ Yes (please specify): Click or tap here to enter text.
☐ No 
☐ Planning to 
What resolution are you seeking? 
☐ The credit card charge of [insert amount of deposit] be reversed
☐ Written explanation from the dealer 
☐ Confirmation that no further use of my credit card info will occur 
☐ Other: Click or tap here to enter text.  
Additional Comments (optional): 
Click or tap here to enter text.
