Full Name: Click or tap here to enter text.
Phone Number: Click or tap here to enter text.
Email Address: Click or tap here to enter text.
Date Lease Signed: Click or tap here to enter text.
Dealership Name: Click or tap here to enter text.
Vehicle Information
	Make:
	Click or tap here to enter text.	Model:
	Click or tap here to enter text.
	Year:
	Click or tap here to enter text.	VIN (Vehicle Identification Number) if known):
	Click or tap here to enter text.

What is your concern? (check all that apply)
☐ Dealer did not review or explain the lease documents before I signed
☐ Dealer submitted inaccurate or misleading documentation to the lender
☐ I am now in a negative equity position
☐ I was not informed of the true cost of borrowing
☐ I did not understand the financial terms due to lack of disclosure
☐ Other: Click or tap here to enter text.
Did the dealer explain the lease terms and cost of borrowing?
☐ No – I was not given any explanation
☐ Partially – some things were mentioned but not clearly
☐ Yes – but it was rushed or unclear
Were you provided with a full copy of the lease agreement and financing documents?
☐ No 
☐ Yes, after I signed
☐ Yes, before signing


Are you currently in a negative equity position (owe more than the vehicle is worth)?
☐ Yes
☐ No
☐ Not sure
[bookmark: _cl5qxud43xmw] What would you like the dealership to do?
☐ Provide a full breakdown of the financing terms submitted to the lender
☐ Explain how I ended up with negative equity
☐ Review and correct misrepresentations
☐ Offer compensation or assistance due to misleading conduct
☐ Other: Click or tap here to enter text.
[bookmark: _nqcy53n54i6x] Do you plan to report this issue to the Vehicle Sales Authority (VSA)?
☐ Yes
☐ No
☐ Not sure yet
Additional Comments (optional):
Click or tap here to enter text.

