Full Name:  Click or tap here to enter text.
Phone Number: Click or tap here to enter text.
Email Address: Click or tap here to enter text.
Date of Purchase: Click or tap here to enter text.
Dealership Name:  Click or tap here to enter text.
Vehicle Information
	Make:
	Click or tap here to enter text.	Model:
	Click or tap here to enter text.
	Year:
	Click or tap here to enter text.	VIN (Vehicle Identification Number) if known):
	Click or tap here to enter text.


What features did the dealer say the vehicle had?
☐ It could tow a certain number of pounds   
☐ The vehicle had a turbo engine   
☐ The vehicle had heated seats 
☐ Other: Click or tap here to enter text.
How were the vehicle features communicated to you?
☐ Verbally by the salesperson 
☐ In writing (please attach if possible) 
☐ In an advertisement or brochure 
☐ Other: Click or tap here to enter text.
What did you learn about the vehicle after you purchased the vehicle?
(e.g. The vehicle had a turbo engine)
Click or tap here to enter text.
What resolution are you seeking? 
☐A vehicle replacement  
☐A refund and the vehicle returned 
☐An appropriate resolution if it is confirmed that a material fact was not disclosed to me
☐Other: Click or tap here to enter text.
Additional Comments (optional):
Click or tap here to enter text.
